Wireless Printing at USC Library
Frequently Asked Questions

What is Wireless Printing?

Wireless printing gives patrons the ability to print from their personal laptop using the library's printers. This
service is only available to patrons that use the library's public wireless network and will only work at the
library.

Which Operating Systems Support Wireless Printing?

Users that have any version of the Windows or the Macintosh operating system can use the Wireless Printing
Client. Patrons will have to make sure they download the correct client for the operating system that is on their
computer.

How Do | Get Started with Wireless Printing?

In order to get started with wireless printing, please click on one of the pictures below to download the client
for your computer's operating system. This client installs a virtual printer until the client is closed, at which
time it will be removed from your computer.
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For Windows users, after you click on the download link you
should see the File Download Window appear.

Do you want to run or save this file?

& N Name: clientlauncher.exe
Type: Application
From: 10.70.16.25

B | You would then click on the Run Button, which should take
Ba 1L s L cmes ] lyoy to the Security Warning Window.

2 While fies from the intemet can be useful, this file type can
ﬁ mmaﬂyh&mywcomomer 'mdonoﬂ(ru&uhem do not
run or save this software. What ‘s the rnsikc?

Internet Explorer - Security Warning 1. =il ﬂ
o-doser gt abette e et Click the Run Button again once the Security Warning
Name: dientiauncher.exe Window appears. The download should start at this point.

Publisher: Unknown Publisher

[ &n ] Cpetn ] |
T — When the download is complete, the Windows Print Client

g' shoddodyrunsoftvare from publishers you trust. How I dedde what

ooy iy will appear in the task bar area at the bottom of your desktop.



http://10.8.92.25:30044/clientlauncher/clientlauncher.exe
http://10.8.92.25:30044/clientlauncher/clientlauncher.zip
http://10.8.92.25:30044/clientlauncher/clientlauncher.exe
http://10.8.92.25:30044/clientlauncher/clientlauncher.zip
http://10.8.92.25:30044/clientlauncher/clientlauncher.exe
http://10.8.92.25:30044/clientlauncher/clientlauncher.exe
http://10.8.92.25:30044/clientlauncher/clientlauncher.zip
http://10.8.92.25:30044/clientlauncher/clientlauncher.zip
http://10.8.92.25:30044/clientlauncher/clientlauncher.exe
http://10.8.92.25:30044/clientlauncher/clientlauncher.zip
http://10.8.92.25:30044/clientlauncher/clientlauncher.exe
http://10.8.92.25:30044/clientlauncher/clientlauncher.zip

S0 Downloads MACINTOSH USERS

B e, For Macintosh users, when you click on the Macintosh
link the Downloads Window will appear.

When the download is complete, double-click on the Print
Client from the Downloads Window.
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As mentioned before, the Print Client will only work when you are connected to the library's wireless network.
Anyone that is outside the library will not be able to download or install the Print Client program.

| Downloaded and Installed the Print Client, Now What Should | Do?

€3 LPT:One™ Print Client sl Once the installation of the Print Client is complete, the Windows
AW Print Client icon will be present on your Task Bar if you are using a

EnvisionWare: ¢

If you are using a Mac, the Macintosh Print Client icon will appear in
your System Tray.

If you click on either one of these new icons on your PC or Mac, you
will see the picture to the left appear as a window. You can now print
P items off of your computer using our wireless network.
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You can also remove the print client from your computer by clicking on
the Stop Print Client Button.

Do I Need a Library Card for Wireless Printing?

User Identification

Please enter the following information.
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When Printing Something Out, Which Printer Should | Use?
When you are ready to print something out, locate the Print Button in the program that you are using. You
should then see several printer options. Choose the printer on the floor you are on and choose color only if you
want a color print.

USCP1 — adult floor black & white

USCP3 — kids floor black and white

Adult Color — adult floor color printer
Juvenile Color — kids floor color printer

What is the Cost of Printing Something With Wireless Printing?
$0.15 (ten cents) a page for black and white print..

$0.50 (fifty cents) a page for color prints.

Where Can | Pay for My Print Jobs?

Patrons can pay for jobs at any library service desk.

If you are still having problems with Wireless Printing, please ask one of our librarians for
assistance.



