Library Text Message Notifications
How do | sign up?

1. Add (833) 403-0701 to your cellphone contacts. This is not required, but it
is recommended.
2. Simply text SIGNUP+your-14-digit-barcode+PIN to (833) 403-0701.

Please note, you must include the plus signs (+) between each element of text.

Once you sign up, you will receive texts confirming your successful sign up and
asking if you want to supply an email address as an additional contact. This is
optional and will only be used to contact you in the event that your notices are
undeliverable.

What types of notices can | get?

You can opt in or out of any of the following notices types by texting the
associated keyword to (833) 403-0701. When you sign up you will be enrolled in
hold pickup, renewal, and overdue notices by default.

Notice Type Keywords Default
Hold Pickup HOLDS Enrolled
Renewal RENEW Enrolled
Overdue OVERDUE Enrolled

Text notifications are supplemental to existing notification methods (phone,
email, regular mail) and you will continue to receive notices via these methods
when you sign up for this service.

How do | add an additional library card to my text notice account?

To add additional cards, text ADDCARD to (833) 403-0701 and follow the
prompts.

You will be asked to text the additional library card number you wish to add. If
this is a valid card number, you will then be prompted to text the PIN associated
with this card number. If the PIN is valid you will receive a text confirming that
you have successfully added the new card.



